hS
-~
~,
-
e >
---------

SM “ S CITY
IATIVES

NTERED X INCLUSIVI

PEOPLE-(

09 067
Mohd Raisul Muhaddisin Hamad T e

| i |
“Seberang Perai Aspiring
City Of Tomorrow”

Head of Building Department
Seberang Perai City Council



Introduction “Wsfnay § A .
State of Penang is divided by two parts SEBERANG PERAI \ P o pq, AL
which are Penang Island and Seberang § apRe s _ : Administers
Perai, also known as Penang Mainland. § it “ . 3maindistricts
It locates at the north of Malaysia and T TERE S with S lcealitee
surrounded by State of Kedah and State
of Perak.

State of Penang is one of developing
states in Malaysia as it locates at a very
strategic location that became as a
world attraction with some advantages.
State of Penang also earned the title of
“Silicon Valley Of The East” because of
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Tengah District
23,908.09 hectare
/ 239.08km®

progress industry. P
_ Seberang Perai

Selatan District
24,897.71 hect_:a re
/ 248.97km"”

an e A il
Tarang pa=

W

&7 350



Introduction
SEBERANG PERAI

i Assessment Tax
73,841 RM220. 18l
Hectare y T
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Landuse

Institution

Residential

14%

10,859 Hectare

64 Million
(29.16%)

Agriculture

48%

32,392 Hectare

0.23 Million
(0.1%)

5%

3,171 Hectare

12 Million

Green Area Transportation Water Body

6%

4,988 Hectare

12%

11,535 Hectare

9%

5,353 Hectare

Industry

4%
3,484 Hectare

86 Million
(38.91%)

Infra

1%

755 Hectare

Puten
il Park

Tanong Bungah

George

Ao Town

Hitam

Commercial

1%
1,302 Hectare

59 Million
(26.84%)
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MISSION

VISION To provide urban services, development
Seberang Perai Liveable, Resilient, Inclusive, planning effectively and proactive to the needs
Green, Competitive and Smart City of the community of Seberang Perai based on

the principles of Trust, Accuracy and Fast
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Malaysian Smart City Rating Category

Smart City Early Adopter
BRONZE

Developing Smart City Leading Smart City Visionary Smart City
SILVER GOLD PLATINUM

v Melaksanakan inisiatif melalui
Pelan Tindakan Bandar Pintar

v Jawatankuasa Bandar Pintar Unit

¥ Bahagian [ Unit Bandar Pintar

+ Integrated Command Center

v Pematuhan kepada 34 indikator
MS ISO 37122:2019

Current Rating
MBSP
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Seberang i Towards
SMART STATE iy /
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MBSP continues to commit to the recommendations of the Penang

State Government as well as MBSP's vision to make Seberang Perai

a Resilient, Inclusive, Green, Competitive and Smart City Based
on Technology and in line with the Penang 2030 vision.
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To compete and remain relevant in the future,
Seberang Perai needs to become a smart city that uses
digital technology to increase and improve the g
quality of municipal services.
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PRIORITIES

Flood Service Traffic Payment Waste
Mitigation Delivery Dispersion Gateway Management

Ease of Doing
Business

Security

Smart Smart Digital Smart Smart Smart
Economy Infrastructure Mobility Living Environment Governance People



SMART GOVERNMENT

Governance

OSC 3Plus Cyber Counter
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City Services Requested Onling

Urban Planning
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Citizen Engaged in
Planning Process
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Building Permits
Through e-Submission

MyMBSP Call Centre
Cuber Counter

Panang's ©
government offic

Tha initiative also halp to curts COVID-18 from spraading in the comimuning
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SMART GOVERNMENT
SR 1y MBSP App: Cyber Courter MBS?

Governance T“THBHR“ pE“GG““HH" nnun“ H L Maills Bandara:a Seberang Perai
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Non-Emergency
Response Time
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City Services Requested Onling
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Affordable Housing

Urban Planning
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Citizen Engaged in
Planning Process
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Building Permits
Through e-Submission

/,\Wb\/\‘

ool -

AFFORDABLE HOUSING




SMART

ECONOMY

Aplikasi e-Wallet Integrated Accounting and Financial System
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SMART

ECONOMY SPEEDBiz
Economy 2 sstem pengurusan esen
P (SPEEDBIz)
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MBSP Pay
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Smart saving devices

BOOKING

—
Cnline Booking for Public

. { Water
Recreation & Sport Wate

Saving Kit

Facilities
N = RAIN WATER

HARVESTING

>

Digital Surveillance Camera

Budget for Bridging
Digital Divide

Medical Appointment
Conducted Remotely



MPSP Makerspace Universal Design
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Empower learning
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Penang Free WiFi
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Proficiency In
Other Languages
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SMART DIGITAL
INFRASTRUCTURE
yes

Tele-
communication
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SMART DIGITAL
INFRASTRUCTURE Comm Infrastructure Permit Management System

Telco Construction Guide Line

Tele- a8
communication ‘

v 1D
High Speed
Broadband

KERAJAAN NEGERI PULAU PINANG
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Indoor Air Quality System
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Sensor-Enabled
Public Garbage Bins

i
Smart Energy Meter
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River Water Quality Monitoring

Green Building
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Electronic Waste
Recycled
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Sistem Utama B INFLOS

Area Code: Taman Mangga (01
Date 17.10.2020 Red : Pump OFF

Tirme 15:35:17 Green: Pump ON

Lo athon 5.3156° N, 1004397 - =] Orange: Maltunction
Area Covered 31 54y
PLmp OMjOFF =
seminfall 1 35mm
Duration 127 min =] '
Ramndall Imtensity 1063 i/ min
Flow rate 15,0000 fday =
Waler Hevght LS00,/ 3000 mm '
Ticke Lewel 2.Tm =
CCTV 1: CCTV2: CCTV3: p ]
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E-Clocking system SEA System
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SISTEM B o

Woaste Management

v
.’ Connected Garbage Truck For
Smarter Waste Management
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Indoor Air Quality System
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Sensor-Enabled
Public Garbage Bins

smart Energy Meter

2"

River Water Quality Monitoring

VB

Green Building

M
Electronic Waste
Recycled

Satellite Leachate

The old truck was modified, and a pump was installed to suck the leachate
water from the compactor truck to prevent leachate spillage due to the
leachate tank being full.

This innovation is expected to solve the problem of leachate spillage and is
expected to optimize the use of compactor trucks because the frequency of
dumping leachate at landfills can be reduced.

GREEN BUILDING INITIATIVE

|-SWeeP

This system was developed to simplify the
monitoring of work in the field of cleaning and
the management.

Green Building Index is now

S0 9001:2015 Certified =

!!!!!!

\ 4
moreen

| \\ /‘ﬂ
=ﬂ|IHLIIKiI|] The certification has been awarded by SIRIM QAS International Sdn. Bhd,, hdh

effective 28 December 2023,

Enforcement
Management

Personnel .
management

Mileage Claim * Complaint

Management

Malaysia's International Green Benchmark

Waste collection | |
Management of Solid h - ity

: Waste Facilities =
Vehicle Management SENF
* Department Data

Management

Cleaning Contractors

Waste weight
management



SMART MOBILITY

Transportation

i

Sharing Economy
Transportation

Transport Lines with Real-
Time System
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Parking Spaces with e-
Payment Systems
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Intelligent /Smart Traffic Lights

Penang Smart Parking)

EV Charging

Low emission vehicle

o

Micro Mobility-
Sharing Services
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#SeberangPeraiAspirationCityofTomorrow

THANK YOU
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