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WILLER
GROUP

Mission Pyramid

. . . . . - WILLER aims to provide mobility accessibility for all.
Mission has three meanings: convenience, innovation, and sociality.
These are based on safety and security.

Contributes to

Sustainable Society .
To All Places, (sDGs) g
For All People,

Promotes behavioural

changes which
by All WayS, encourages higher Businss Innovation

with All Organizations & Technology. travel frequency

FOR ACCESS ALL Creates convenien

mobility serviceg Infrastructure Innovation

For all the travelers all over the world, we We use cutting-edge technology to create By providing social infrastructure, we will
build a foundation for “comfortable” and new value that solves the essential issues deliver new experience value to as many
“impressive” travelling. of our customers. people as possible and enrich the world.

Safety / Security

All our group companies will obey safety and security rules as a major premise for the customer peace of mind.
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WILLER GROUP
WILLER, Inc.

e Develop new mobility services and solutions through
marketing and technology
e Holding company

A A A A \!

e
ErTS eI eI

Transportation group New Mobility Marketing &Solution

WILLER
WILLER . WILLER WILLER WILLERS Kuo Kuang
EXPRESS, WILLER Community ||\ \RKETING | ACROSS, Lo R Y PTE LTD. R WILLER
Inc TRAINS, Inc. Mobility, Inc. I Inc Travel, Inc. (Singapore) Ltd. (Taiwan)
. » INC. . gap (Vietnam)
eRoute bus / eRailway business e mobi business eOperation of portal sitesaccess network eTourism business e MaasS platform e DX/ mobility services e DX/

Chartered bus businessKyoto Tango Railway
business

X Joint venture with

KDDI

“WILLER TRAVEL”

ehotels, tourism

materials, packages

Tourism development
around Japan anime and

e DX/ mobility services
o ASEAN headquarters

e BPO/ transportation
safety consultant

mobility services

eEntertainment sub-culture
X Joint venture with =)
KADOKAWA WILLER VTI @
'l‘ 1 Company
= Limited (
‘ Vietnam)
3 |- eSystem development
Hotel CODLJIPAN TRALE MAI LINH-
Tantetsu Operation WILLER
Fund Inc. Systems, CO.,LT (
Inc. Vietnam)

elnvestor type
railway
eFund business

eManagement of
Hotel Hakuba

eintercity bus
eCar rental
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Our Business

eHighway buses of WILLER EXPRESS
eTokyo Restaurant Bus/ Kyoto Restaurant Bus
eRoute bus “IKEBUS” operation

eOperation of Kyoto Tango Railway
eOn-demand transportation service 'mobi]
eAutonomous driving service

Marketing

Contents - Solution

eMarketing Business

(Development and Operation of
Transport / Tourism )
eManagement of WILLER TRAVEL
booking website
eDomestic Transport Network Creation

eCreation of transportation network
(Bus, Ferry, Aviation, Railway)

eCreation of mobility added value
(hotels, tourism materials, packages)
and mobility experience value
(entertainment)

eProvision of marketing and business
solutions

Contents
» Solution
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eHighway buses of WILLER EXPRESS

eTokyo Restaurant Bus/ Kyoto Restaurant Bus
eRoute bus “IKEBUS” operation

eOperation of Kyoto Tango Railway
eOn-demand transportation service mobi]
eAutonomous driving service
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Bus

eHighway buses of WILLER EXPRESS
eTokyo Restaurant Bus/ Kyoto Restaurant Bus
eRoute bus “IKEBUS” operation




eChanges in the number of passengers and bus services per year
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<4Number of pink buses
we own 237 buses
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¥*As of the end of December 2019

eSupport for safe operation using the latest loT

guidance of minor incidents

(®Immediate shari

— Understanding unsafe driving

information

— Understanding the health

condition of the driver
(@Real-time monitoring and driver support

n‘,‘  ——
- _ ’_wu eWHHe S, amn

+ Collision damage mitigation braking @?

+ Face recognition camera
+ Driver's drowsiness detection sensor
- Dashcam/digitacho

— (DATA

Data analysis and
utilization
Route change

Break location chapge

Working schedule
improvement

YV VYV

s
e

Big data coordination of
other companies

> Weather

> Transportaticn—
information

eAge ratio

<Gender ratio >

<Age ratio>

300 "
30s-40s -21%
250 Over - 10%

<Occupation ratio>

Busines
Others | person
37% 32%

In addition to regular health examinations
twice a year, public health nurses provide
health improvement guidance. We also
support safe driving by setting up "Shinkiba
BASE" equipped with "Shinkiba DINING"
that supports the driver's accommodation
and health.

based on customer feedback

eOriginal seats

ReBorn

"sleeping".

consideration.

Operation will start from
April 2023.

A new 4-row seat with a
1.5-fold hood, a
smartphone holder and a
movable partition.

With a hood that can hide
your sleeping face.

This sheet is popular with
women and was developed

oTo travel with peace of mind

The height of the partition
has been doubled

FHIBIHE FHIH

. 99.99.55

BE: ENAY TLARHRE

A seat with a function for

Not only the seat equipmel
also the problems of light g
sound are taken into

Visualize congestion

BHLEOBRRR  15% XY 30K/40%

¥ comopo

you to travel in a totally private
space. The baguette shaped
headrest ensures excellent
support and stability.

Super high decker 3-row
independent seat. The
interior is surrounded by
the warmth of wood. You
can relax as if you were in
your living room. i

Air inside the bus is
completely__replaced in 5 min

FEEEEET = Sﬂ?!WV)EHE
(BREREY) oxn TRTANER
EBRER o b |
cHneT '.-‘7 a
REFE R A /4 1M
EEER) D\

\

Cleaning and disinfection

Copyright®© WILLER, Inc. All rights reserved.
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eAbout IKEBUS eTokyo Restaurant Bus

Thinking of the entire city as a restaurant, we offer time and dishes that you can never experience again.
There are two courses, lunch and dinner. It takes two and a half to three hours to tour the sights of Tokyo all at
once. From the refreshing open-top bus, you can relax and enjoy sightseeing in Tokyo from a different

The electric bus "IKEBUS" that connects the main spots in Ikebukuro has been in operation since November.
In the Ikebukuro area, where the entire city is undergoing major changes as an "international art and culture
city," IKEBUS functions as a mobile device that seamlessly connects attractive spots dotted throughout the city.
By expanding the range of activities and encouraging migration, it supports the movement of people, connects

cultures, and creates even more liveliness in the city. . . .
i . The 10 eye-catching bright red city

buses all have respectively different
design, which provides an exciting
riding experience. The buses run
along two routes every 20 minutes
connecting major spots such as
Ikebukuro Station, parks and

commercial facilities. Toast while enjoying the A wrapping bus that expresses There are two courses,
night view of Tokyo on the Tokyo's "overflowing cityscape" Western style and Japanese

open top bus! with wine glasses, pasta, and modern. The content
tableware changes depending on the

———————————————————————————————————————————————— Seasom. ~ T T T T T T
I Kawasaki factory night view course | I
(Tokyo Restaurant Bus) :
It is a popular course that will start operating fora 1
limited time in June 2022, and will be sold out on :
the day of the sales start, and will be sold as a )
|

|

1

|

|

|

|

regular course from 2023.

You can enjoy an extraordinary time while watching
the fantastic factory night view that Kawasaki is
proud of and enjoying an authentic French full
course.

eKyoto Restaurant Bus

The bus with the theme of "long-established restaurant" has a lot of Japanese design such as stairs made of real
stone and lanterns. It takes you to popular sightseeing spots in Kyoto and connect their attractions. From
December 2019, a new course where you can travel around with Maiko started. You can fully enjoy Kyoto not only
as a meal but also as an experience

ePassenger-cargo business

Willer EXPRESS has been involved in "passenger-cargo business" service that transports and operates luggage
together with its passengers to further utilize its high-speed bus network to facilitate logistics services, reduce
vehicles’ CO2 emissions and solve issues such as truck drivers shortages.

transportation WILLER EXPRESS destination in the

usmg daytime Head Offlce (Tokyo afte ﬁi“
- JD \
—1 " o HLOYE

R1DING
H %‘ TOGETHER

Pick up WILLER EXPRESS
morning Niigata Office
‘ vegetable

E;' -R“

[———----

transportation
using night time
intercity bus

=%—> m _)=F.\

Pick up by

Senko WILLER EXPRESS WILLER EXPRESS Collection and deli Full wrapping with Japanese- Stairs made of The course where you The interior is like a long-
transports in Osaka Office Head Office (Tokyo) to distribution cen(fS style illustrations that match the real stone can travel with Maiko established Japanese style
— —theeVeNig= = = = = ——— - T e - scenery of Kyoto restaurant

Copyright© WILLER, Inc. All rights reserved.



Trains

eRailway business
Operation of Kyoto Tango Railway

é:& : » /A 8
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Trains Business Unit

eOperation of Kyoto Tango Railway

& n

Before

eOperation area of Kyoto Tango Railway

Operation Company Infrastructure Company

KitaKinki Tango

Railway Company (
Type I Railway Business Operator]

-

KitaKinki Tango

Railway Company (
TypellRailway Business Operator]

WILLER TRAINS

[Type Il Railway Business Operator
1

!

|

railway facilities and vehicles

eThree “ sightseeing trains” to enjoy Tantetsu o 2
. . - 5

Restaurant Train Good for communication Ride anytime e
Tango Kuromatsu Tango Akamatsu Tango Aomatsu = .'j

- N ~ D

o

In the luxurious natural wood
train atmosphere, you can enjoy
a course meal made from local
ingredients, along with beautiful
sea, mountain range, and idyllic
rural scenery.

The warm wood grain interior in

this sightseeing train gives a
peace vibe. There are various
seat type available, such as sofa
seats and counter seats, so you
can indulged in an engaging
algaterall Mio Q

Various types of seats, like
showcase seats, counters seats
or sofa counters for you to enjoy
the amazing scenery from the
window. This is a sightseeing
train that you can easily hop on
and enjoy with a normal fare
ticket only.

T

TSmO

O S

Connecting Kyoto & Amanohashidate in just
about 2 hours, the limited express “Umi no
Tango” reminisce the beautiful sea of Tango and
is accessible from Keihanshin area.

#|aLHRRRO

¢ HOFA

RABE

»od'h 123929

BRIER

TANLOKRE

Limited express “Sea of Tango”
Copyright© WILLER, Inc. All rights reserved.



Trains Business Unit

*April 2 . eChanged 3 routes and 7 stations to eDeveloped and sold 5 kinds of eSound branding by introducing station
Japan first vertical names which are “easy to remember and original local coffee blend called melody such as “the sound of the wave" and
separation Start of understand” for the locals . . "Tantetsu Coffee" which is inspired  “the sound of sand“ which gives a Kyoto
operation | ; T eConducted a hearing Sess'onby-Taﬂgo% geneieieunew tOPIc seaside feél

with inbound tourist with
respective nationality in trains =
stations

Railway”

eStarted web reservation and sales on

booking website WILLER TRAVEL
Marketing from customer acquisiti
too support -

e Changed day time trains to hourly

gishedules which improved
convenience for local users and ease
understanding for visitors

eDeveloped various types of fare tickets
I'Family Tickets |

Cooperate with local
community to

>~ !meregﬁ“ tion
o e interactions —

ePlanned and held Daitan Iron Festival
which sees about 10,000 participants (
mainly local residents)

like “train figurines” created by
students

LR 8 R

eTantetsu Kuromatsu
Tantesu [FOOD EXPERIENCE

¢ .
a7 %@- MAFSURINSR s AR (ERA) ]

Besides cuisines, we also provide
users with a m9bi|ity servicewith g pistributed "Tantetsu Children
Newspaper" to local elementary
school students to increase
awareness and foster familiarity
among a wide.range of

eFoster Tantetsu fans by

organizing a photo contest B ¥
FOOD = ‘w

201 5 for Tantetsu train i L

mcumEST

I'Sightseeing Tickets ] 2017

eOpened a "railway business school”

201 6 to support entrepreneurs nationwide,
and realized the sales of new goods

Sl 2020

@@ &

2019

eintroduced a stress free experience
introducing Japan first VISA touch p:
service on train

2018

ePassenger-cargo business using railways
The first passenger- cargo consolidation
business in Japan for the purpose of
agricultural promotion and reglonal
reV|taI|zat|on

oQR payment service that realizes
seamless movement

Promoted accessibility by combining
trains and other transportation acces

eOpened Tantetsu EC
Shop to convey the
charm of the region

eoCreated opportunities for
residents to interact every
season usmg 5|ghtsee|ng

Copyright®© WILLER, Inc. All rights reserved.



New Mobility

e On-demand transportation service 'mobi]
e Autonomous driving service

A mobility service tailored to the
needs of each and every community and region
Accessibility and freedom to travel for all people, which revitalizes the

region and town

Copyright© WILLER, Inc. All rights reserved.



WILLER’s MaaS

Form a healthy living
. . community, connecting
A town Where yOU can Ilve Wlth peace people with peop|e, and Social

of mind, even in the next 10 years people with city Innovation

— e o e e e M e e e M e e e e W
3 2
YV

Sustainable society (SDGs)
Close transportation gap
Carbon neutrality

Generate new purpose for Medical ” Nursing care || Education ” Health || Sports |

travels in town, promote Businss Innovation Entertainment || Travel |[ Property |[ Finance |
behavioral change, and increasg

— the total volume of movement AN _ _ _ _ _ _ _ -l- --------
Ability to go around easil .

tytog Infrastructure Innovation 5
equivalent or more covg ata
than a private car mobi (el TG
driving service
4 First- Last- Mile Mid-distance Intercity )
Travel travel Travel

Public .

ransportati Community Mobility Taxi Local trains Aeroplane

og i ‘ W N
— - —'(:h (:— — " ("
Traffic congestion and 7’ S = .. ‘- "
. City bus EXPRESS Bus Train
s
N ) 8= " ) 3=
T~
\Blcycle Bike
= ﬁ ‘ .t
J2 : ! JV Short distance travel ~ Private car
Lack of drivers Decrease in public transportatlon Private via private car
usage ransportati
High dependence on private cars " J

Copyright© WILLER, Inc. All rights reserved.



Ilmobi|l,

@ Communlty Moblllty

a mobility service within the area with unlimited rides at a fixed monthly rate

Point#1
Short distance travel replacing walking
or use of bicycle

Point#3
Fixed rate unlimited rides and
hassle free payment

Point#2
Book easily via an app or phone call

1 AB 2 A8 3AEB
ERXTA SBTA bt

68?50
¥5,000] ¥500 ¥500

FRIAFARBRT / VEVHEY

¥6,00030:,/ ¥2,000/30m

#2023 a A KIS
/f% Toshima Area Kyotango Area Nagoya Area Singapore
[Start date] 21 April 2022 (Thurs) [Start date] 30 June 2021 (Wed) [Start date] 6 December 2021 (Mon) Vietnam
[Operation time] 7am~10pm [Operation time] 8am~9pm [Operation time] 7am~10pm
[Operation area] Toshima-ward, Tokyo [Operation area] Mineyama town [Operation area] Part of Chikusa- M a I avs i a
[Vehicle type] Minivan and Omiya town, Kyotango city Showa-Naka ward, Nagoya y

[Vehicle type] Miniva

1.

;X xmm [Vehicle tyle] MI['»v

BEEX xEw
RS e

2BX @=m

TFRE @sEs
BHF0ET (=89)

=8W @8
ZFH =)
ST (=ER)

[ Outings with children ]

| rely less on private car for
4_commut|ng and send offs ] 4 Outing frequency increased ]

l I can access to further !

[ Our family eat out more

I|vmg in the Iocal area can

%M

WILLER

Copyright© WILLER, Inc. All rights reserved.



iving service

o2 commercialized routes

Singapore

(Main target : Tourists)

The autonomous vehicle itself is an attraction
in the park and the operation is based on a
new model which makes use of the potential
of autonomous vehicle driving, on top of that
providing a value-added entertainment

Track record of 4000 paid users

Gardens by the Bay

Singapore
Jurong Lake Gardens
(Main target : Local residents
who live nearby)

We are conducting demonstration trials to
understand the needs and acceptance level
for autonomous vehicles among local users.
In addition to improved accessibility, we will
also verify the safety, effectiveness and
sustalnablllty of this people mover S stem for

eTrials in 5 locations in Japan

eihanna Science City
February 2021

We conducted an autonomous vehicle pilot
trial corresponding to the new normal.

Combining with local programs, such as
fitness programs and comfortable
teleworking environment experience, we
developed new mobility services tailored to
the travel purposes, rather than
autonomous driving as an alternative to

I dl
AY =774 |~2~7~77/
(BBAH]  GORLLEDN ‘

[%A]  2A16B(X)~198(%) i E
(FiEBm)  W1HR ag
(7r734] : glnlli CRICHMLKICKE THE
DhL=F=k3747 FARTAYILER
747r$177u&uarl!wuun'

BREFLO—H&249 h2RT5> &

(SH&f] ETHBHERY
[XWEB]  2A138(1). 14B(8)

Dresml w2RE P (‘ 5
(78754] L abEE aceR
275475 (PIPPA] B (* L
THARAGRORE 15 itk 3¥arnl 1B
3700 FL—F—58747 b 4277 TLER |
& FFAO—EC TEEHHER :1’
N ——

74 r4z7'7'u > TRENIED !

Toshiwa ward, Tokyo
March 2021

e conduct trials to verify the improvement
of mobility access by connecting
autonomous vehicle to public transportation
and verified the effectiveness of autonomous
vehicle as a new mobility service tailored to
the needs and purpose of the driving area,
rather than as an alternative to replace
existing transportations.

Food delivery trials

Nagoya city, Aichi
August ~ October 2021 (Tsurumai)
September 2022 (Meiekiminami-Sakaeminami)

This trial was conducted as part of the 2021
autonomous driving demonstration
experiment in Aichi Prefecture with the aim
of building a viable business model, and the
route includes main road with high traffic in
urban areas. The autonomous vehicle act as
a transportation landmark and was used by
many local people for a long period of time
(two and a half months).

® Nanamobi

The naming symbolizes the prefecture’s
hope and desire that this new mobility will
lead to a new transformed Aichi, It is inspired
by the "Nana-chan dolls"which is the symbol
image of Nagoya, and "Namo" which means
"I“ in the Na;oxg,qulect.

/1 o
1

"
’
"
’
2- < !:lﬁ:ll EENIRXT ..? I"glll EERIRAT
(7= 7=
’ ” g

Tottori City(Tottori sand dunes)
February ~ March 2022

e conducted a demonstration experiment on the
theme of building sustainable local public
transportation and tour tourism services using
autonomous driving services.

21198-208:238 ~ ]
- 3#18-26-45-56-68 48

< Trial objectives >

(D To verify autonomous driving technology
(driving performance with changes on road surface
conditions during winter and road structure
requirements for smooth operation) and education
necessary for operators (autonomous driving
knowledge and operation know how).

(2) Operated as an attraction autonomous vehicle
by having projections of sand dunes and
sightseeing spots on the vehicle window to verify
the acceptability of a value-added mobility
experience.

(3) To verify the use of autonomous vehicle for
sightseeing contents by improving accessibility for

tourist snats araund tha arag

Seaside area, Tokyo
28 January ~6 February 2022

The "Odaiba City Value Up Project", which
aims to improve the city value by combining
self-driving transportation services and
content that creates bustle in cooperation with
surrounding facilities, has started. As one of
the initiatives of "Experience the next-
generation mobility town", we held an eight-
day self-driving expe

Copyright© WILLER, Inc. All rights reserved.




114Km cafe

Q =RGRGER

REAH 2% ~

©

@ mobi
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1 Booking of Al on-demand mobility service “mobi”

Book via app and share a ride with people in the same community. The Al routing will
determine the most optimal route to pick you up to your destination.

Bookmark or check history to access frequently travelled locations.

Even your family members, or non-subscribers (like colleagues or friends) can make
a booking easily.

2 Easy payment via QR code

Simply scan the QR code for payment when boarding the Kyoto Tango
Railway. A seamless, stress free experience where there is no need for
manual ticket purchasing.

3 Multi-modal search function for various transportation mods

In the Kyoto Tango Railwaycompound, you can also use the app to search for
transfers from “mobi” to public transportations like trains.

N\ €

Copyright© WILLER, Inc. All rights reserved.
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Marketing

WWILLER

eMarketing Business TR WE—RFL JTU—  BEYF—  RESseskE

(Development and Operation of Transport / Tourism )
eManagement of WILLER TRAVEL booking website
eDomestic Transport Network Creation

-cR

<= Bhy7— RERR%E I HARE

Real Contents World

ATy axaAvFryyeATHELEZARY FEZAE.
BAAER - FREBELALLEIV
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Travel Business Unit

eBooking Site”WILLER TRAVEL” eWILLER user attribute

@wiLLER =%

~191%

men women  20~291%
41%  39%  30-301¢

40~491%

' 50~50f%
l I 601X~

e ITWILLER TRAVEL] booking website via figures

4%

14%
Company employee

tudent . .

4

Seat inventory WILLER members Bookings Annual Inbound
transaction customers

e ot | ,"& ] ‘3 @

Housewife/others

9%

5%

+ Airplane seat
i soat romroe M Avpron 3.5M  apprex22B  aporen. 170K
Sé_é% Ferry seat members bookings yen people per year
Intercity bus Number of Number of Partnering hotels
= Train ticket routes express buses products
One-stop centre to complete - [m ‘
Hotel vacancies bookings, transportation, " W @ Hc’%
travel reservations and -
: payment Approx. 1 80K Approx. 20K
Travel tour ticket 27 Oroutes 3166 buses PP op

ticket prod ucts hotel and accommodation
partners

peryear  Copyright® WILLER, Inc. All rights reserved.
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Contents -
Solution

eCreation of transportation network

(Bus, Ferry, Aviation, Railway)
eCreation of mobility added value

(hotels, tourism materials, packages)

and mobility experience value (entertainment)
eProvision of marketing and business solutions

Copyright®© WILLER, Inc. All rights reserved.



Contents - Solution

eProduct business (to Customer)

Creation of mobility added value

Creation of transportation network

Number of Partnering hotels Number of tourist
experience options

m - roducts
o P andle
(s = a Pt ] g handle

Bus : 120 companies

Intercity bus routes AppI'OX. 1 80 K

: 384routes Ferry company : Taxi company : Airlines : Railway company : 20K
Number of express buses ticket products Approx. 80
. 3,413buses 31 companies 1 3companies 3companies 2companies per year hotel and Approx.
accommodation
partners
BEFRMENEE (T2 4)
e Fan tour_ eLive access tour eRemote travel
Conducted in places related to cast/talent A project that includes access to each venue A tour using online tools will be held under the
Developing planned travel products that according to the live tour. theme of “a new form of travel that allows you to
incorporate the use of mobile spaces and Set products with hotels can also be sold connect even if you can’'t meet.”

special content experiences

-

A project that can only be done online.

By linking with customers (fans) in collaboration with various contents such as "moving x artists", we will create special spaces, provide moving

experiences, solve customers' problems (fulfill their wishes), and create potential opportunities. And fostering further artist love.
Copyright© WILLER, Inc. All rights reserved.



Contents - Solution

Restaurant Bus

Debuted in 2016 with the concept of “Let’s eat Japan that can only be found
there!”Through the fusion of “movement” and “food”, we will create
encounters with producers, local people, ingredients and dishes that they
see for the first time, and provide new impressions to travelers.

It operates in 19 cities nationwide (as of April 2022).

Kyotango City xPeachxWILLER

Kyotango City, Peach, and WILLER will launch the "Kyotango City, Peach,
and WILLER Regional Revitalization Joint Project™ on July 28th. did.
Kyotango City is far from the airports and Shinkansen stations that connect
the Tokyo metropolitan area, and attracting tourists from distant places
such as the Tokyo metropolitan area is an urgent issue. This is a new
attempt to revitalize.

“E%’aﬁsﬁﬁ(

°Toxv01A“°

WILL system rental

We provide a system developed
independently by our company that °
has various functions such as
reservation sales, operation,
customer management, and
settlement operations.

,.* HREUE E’ E e et REE
: & vaznmm ~  fERME e
62DHEA
) WeBkstm RO /\ ROED
@ "pxmm 284t 33 2o

Cool Japan Travel, Inc.

@ = = A content planning company jointly established by KADOKAWA, and
7 1 WILLER With the mission of "The world you dreamed of, in front of you", w

are creating a new lifestyle by fusing all kinds of content in Japan and moblle
GOOK JAPAR TRAVEL TR

Premium Fun Tour Hotel collaboration stay

Party ride

(1§

)

Copyright© WILLER, Inc. All rights reserved.



Association for Promotion of Japan Sea Routes (Vice president )

Increase tourists number and interactions for economic development
along the Japan Sea

This association was established by five parties, the Niigata City, Tsuruga City, Maizuru City, Toyooka City
located near the Japan Sea with WILLER Co., Ltd. In April 2018 with the aim of economic development by
creating more population interactions for a newly created tourist route connecting attractions near the

Japan Sea, Subsequently, "Sado City", "Kaga City", "Nagahama City" and "Miyazu City", 8 municipalities, 94

companies and organizations, and 3 observers also participated in this association.

BAIGRIRIC
9,87073 ADI®THE

Have Fun! Nihonkai

SRRUSFOTME 2T FRMAADERE Y 1%

JAPAN BUS LINES Association (Bureau)

Provide the service that allows inbound travelers to travel easily, conveniently, and

with peace of mind throughout Japan
With the alliance of 65 highway bus operators
nationwide, all buses in 40 prefectures and 108
Hmm\ routes nationwide can be reserved, settled, and
boarded according to the same rules.

@ Sales of “JBL PASS”
The unlimited ride pass available for about 100 routes handled on the

Hokuriku / Shinetsu area
Chugoku/Shikoku area Mgt Kanazaaa,

e Ouarams e, Toyaa i Kagano B 1ok ree JBL site.
ot B, g - o i S ® Pictograms used on the JBL site
Yamagala A pictogram specializing in bus equipment. The purpose is to convey the
equipment to international travelers visiting Japan who do not
Kanko aren understand Japanese

Tokyo, Ctiba,
Yokotanma, Yamanash,
. Tochigi, lbarek, Saiama

Kansai area

@ Multilingual translation guidelines Based on the
Osaka, Kyolo, Keba, guidelines of the Japan Tourism Agency issued in March 2014, the
:ﬁ?m St Waieerme, esm guidelines are mainly formulated with the notation used for bus stops.

Anime Tourism Association (Director)

Wide-area tour route connecting real-life anime locations
Creation under the cooperation between the public and private sectors

By selecting 88 "anime real-life anime locations", from the settings of animes, museums,
facilities, and so on, and organizing and creating wide-area tourism routes, we promote the
creation of tourism resources and the travel of international tourists to each area.

&6&, Chairperson : E£F &3

®"  Chief director : &)l #1F (Director of The Association of Japanese
. 7 @ Animations )

_ . CNE T L Vice chairperson : # L {#—EB(Kadokawa Corporation )
7""‘“3&"4"%’{“]"‘:" Executive Managing Director : #57 Blli&
’ Auditor : ¥ #§— (CEO of Bizadvisors. Inc. )

Director :

okio Marine & Nichido Fire Insurance Co., Ltd., JTB Corp., Narita
International Airport Corporation

Japan Airlines, WILLER, Inc., Yamatogokoro, Inc.

Highway Bus Safety Promotion Consortium (Bureau)

Enlightenment of "everyone's rules” for safe traveling for the purpose of fostering
"safety" for highway buses in the corona crisis

Established in August 2020, Willer and Rakuten Travel serve as secretariats for this consortium. 64 intercity
bus operators nationwide who support this initiative participated as members, and this consortium aims to
eliminate customer concerns when using intercity buses. Together with operators and companies, we are
working to bring forth peace of mind for all customers and stakeholders..

WATLINER, EPICOCROR ) BIBICR  wieen W eseness
Vnmsssocnsanr NI ARSI [[gﬁj“‘z P X
KeisciBus diereeys O MIE/YR A B
RO/ JAMJANM, gz LIMON
SHINNAN  <3SHB sama R D 70 KX
maa o 3
: ll:i;t Wb i {”M:’ i

SVIPLINER & fti#exa Z=EBTE - swoa ﬁ .

ORBXE rYau/1 GsEFUsss
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2016

2017

2018
2019
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May
July
June
July
June
July
April
June
January
April
July
February
April
January
July

August

March
March
July
April
June
April

September
January
February
November

December

May

May

June

July
August
October
November
February
July
November
April

June
January

WILLER GROUP Corporate History

West Japan Tours, Inc. was founded in Kita-ku, Osaka.

The operation of highway tour buses between Tokyo and Osaka started.

Established Nishinihon Holdings, Inc. (Currently WILLER, Inc.)

The operation of “WILLER EXPRESS”, the highway tour buses started, and bus routes were expanded all over Japan
The operation of WILLER EXPRESS's first original seat “RELAX" started.

Safe operation conference was established.

Mobile website opened

WILLER TRAVEL multilingual website opened

WILLER Property Insurance Service, Inc was established.

“WILLER Bus Terminal Shinjuku West Exit” opened in Shinjuku of Tokyo (Closed in April 2016)

“Japan Bus Pass”, the unlimited ride highway bus pass for international travelers was released.

A portal website for booking tickets of ferries and ships opened.

“WILLER Bus Terminal Osaka Umeda” was opened in Osaka Umeda.

WILLER EXPRESS, Inc was established.

WILLER EXPRESS started the operation as a route bus.

WILLER TRAVEL (Currently WILLER, Inc.) opened WILLER EXPRESS CAFE in Osaka Umeda (Closed in December 2020
)

WILLER TRAVEL (Currently WILLER, Inc.) started selling highway bus tickets throughout Japan.
WILLER TRAVEL (Currently WILLER, Inc.) started selling hotel reservations individually.

WILLER TRAINS, Inc. was established.

The operation of Kyoto Tango Railway was started as a second-class railway company.

WILLER TRAVEL (Currently WILLER, Inc.) opened “SMART TRAVEL Website” (Closed in September 2018)
Tantetsu Fund, Inc. was established.

The operation of “Restaurant Bus” started.

WILLER VIETNAM Co., Ltd. Was established.

MARUNOUCHI TRAVEL LAB opened in Yurakucho, Chiyoda-ward. (Closed in March 2019)

The operation of WILLER EXPRESS "ReBorn”

MAI LINH - WILLER CO.,LTD was established in Ho Chi Minh

Agrreed to invest in “Kuo Kuwang Holiday, Co., Ltd.”, the travel agency in Taiwan.

Later, the company name was changed to Kuo Kuwang WILLER, Co., Ltd.

WILLERS PTE. LTD. was established.

New type of local trains was introduced for the first time since the start of operation as Kyoto Tango Railway
Demonstration experiments of autonomous driving started in Singapore

The 1st “MaaS Meeting 2019” was held.583 people participated.

WILLER app was released. (MaaS app)

The autonomous driving service at the Gardens by the Bay of Singapore started.

The operation of “IKEBUS” the community bus in Toshima ward and around Ikebukuro station started.
The QR code payment function was added on WILLER app

JP PLAZA where Japanese culture can be experienced open at “Breeze Nan Shan atre” in Taipei.

Visa touch payment was introduced at Kyoto Tango Railway

WILLER VTI Company Limited was established

Al on-demand service “mobi” started in Kyotango

Community Mobility Co., Ltd. was established

o 1
ol

P % v s

e\ T 5
Booking Site

"WILLER TRAVEL"”

‘ Visa t

WBT Shinjuku
West Exit

Kyoto Tango

Railway ~hoR R

Restaurant Bus

ouch payment was introduced WILLER App
at Kyoto Tango Railway
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WILLER GROUP Company Profile

® WILLER, Inc.

Address :

[Headquarters] Umeda Sky Building Tower East 6F, 1-1-88-600 , Oyodonaka, Kita-kum Osaka
[Tokyo Office] Arco Tower 7F,1-8-1,shimomeguro,Meguro-ku,Tokyo,153-0064
[Toyooka Office] Tanba Chiiki Sangyo Shinko Center, 1-79, Oiso-cho, Toyooka, Hyogo, 668-0041

Established : June 2005
Sales : 21.6 billion JPY (Sales of all group companies / Results in 2019)
Number of employees : 867 (All group employees / As of December 2019)

® WILLER EXPRESS, Inc.

Address :

[Headquarters] 1-18-13, Shinkiba, Koto-ku, Tokyo, 136-0082

[Osaka Office]

Umeda Sky Building Tower East 6F, 1-1-88-600 , Oyodonaka, Kita-kum Osaka
[Headquarters service office] 1-18-13, Shinkiba, Koto-ku, Tokyo, 136-0082
[Tkebukuro Service Office] Otowa Building 403, 2-30-20, Nishi-Ikebukuro, Toshima-
ku, Tokyo,171-0021

[Sendai Service Office]1-5-21, Nakano, Miyagino-ku, Sendai, Miyagi, 983-0013
[Niigata Service Office] 2-6-3, Matsushima, Higashi-ku, Niigata, 950-0064

[Nagano Service Office] 26-1, Kitamuraoki, Oshimada-machi, Nagano, 381-2212
[Chiba Service Office] 2566-1, Odai, Shibayama-machi, Sanbu-gunm Chiba, 289-1605
[Nagoya Service Office] Chikumori-cho 1, Minato-ku, Nagoya, Aichi, 455-0057
[Osaka Service Office] 62-3, Doto-cho, Naka-ku, Sakai, Osaka, 599-8234

[Hiroshima Service Office] 4-9-7, Otsuka-nishi, Asaminami-ku, Hiroshima, 731-3167

[WILLER Bus Terminal Osaka Umeda]
Umeda Sky Building Tower East 1F, 1-1-88-600 , Oyodonaka, Kita-kum Osaka

Established September 2012
O WILLER TRAINS, Inc.

Address :

[Headquarters] 2065-4, Tsuruga, Miyazu, Kyoto,626-0041

Established : July 2014

® Community Mobility, Inc.

Address : [Headquarters] Arco Tower 7F,1-8-1,shimomeguro,Meguro-ku,Tokyo,153-0064
Established : January 2022

O WILLER MARKETING, Inc.
[Headquarters] Umeda Sky Building Tower East 6F, 1-1-88-600 , Oyodonaka, Kita-ku Osaka

Address :
Opened :

August 2022

® WILLER ACROSS, Inc.

Address : [Headquarters] Arco Tower 7F,1-8-1,shimomeguro,Meguro-ku, Tokyo,153-0064

Established : August 2022

® Tantetsu Fund, Inc.

Address : [Headquarters] Umeda Sky Building Tower East 6F, 1-1-88-600 , Oyodonaka, Kita-ku Osaka

Opened : April 2016

® Cool Japan Travel, Inc.

Address : [Headquarters] 2-13-3,Fujimi, Chiyoda-ku, Tokyo,102-0071

Established : February 2017

O WILLERS PTE. LTD.

Address : Singapore
Established : May 2018

® WILLER VIETNAM Co., Ltd.

Address : Hanoi City in Vietnam
Established: September 2019

® MaiLinh-WILLER LLC

Address : Ho Chi Minh City in Vietnam
Established : November 2017

O WILLER VTI Company Limited

Address : Hanoi City in Vietnam
Established: April 2021

® Kuo Kuang WILLER, Inc.

Address: Taipei City in Taiwan
Established: May 2018

Domestic
Overseas

« As of April 2023

Copyright© WILLER, Inc. All rights reserved.
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